Social Media and Training at Plaza o%‘—‘ T

 Follow us on social media to get the latest on Plaza
 Check out our training calendar for our webinar schedule

Qo plaza

Linked [} facebook ggerlaza

LinkedIn Facebook X / Twitter Training Calendar



https://www.linkedin.com/company/plaza-home-mortgage/
https://twitter.com/PlazaHmMortgage
https://www.facebook.com/plazahomemortgage
https://www.plazahomemortgage.com/calendar/
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Legal Disclaimers @g@ plaza

HOME MORTGAGE?®

» This information is published and provided by Plaza Home Mortgage, Inc.® and intended for mortgage
professionals only, as a courtesy to its clients and select audiences, and is meant for instructional purposes
only.

* Itis not intended for public use or distribution.
* None of the information provided is intended to be legal advice in any context.
« Plaza does not guarantee, warrant, ensure or promise that information provided is accurate.

» Plaza Home Mortgage is not acting on behalf of or affiliated with any government agency. Products or
services described are not authored, approved, or endorsed by HUD, FHA, the government of the United
States, or any federal, state, or local government agency.

« Terms and conditions of programs and guidelines are subject to change at any time without notice.
« This is not a commitment to lend.

« Plaza Home Mortgage, Inc. is an Equal Housing Lender.

* Plaza is not endorsing any product or service offered by the co-presenters or their companies.

* Views expressed by co-presenters are their own and not Plaza’s.

@ © 2025 Plaza Home Mortgage, Inc. Plaza Home Mortgage and the Plaza Home Mortgage logo are registered trademarks of Plaza Home

Pl Mortgage, Inc. All other trademarks are the property of their respective owners. All rights reserved. Plaza NMLS 2113
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Presenters

Mark Reeve Jon McCue Shannon Hicks
VP, Reverse Mortgage Division Director of Client Relations Cofounder Reverse Focus
Plaza Home Mortgage Reverse Market Insight Editor in Chief HECMWorld
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. Forecast for 2025

/
. Originating in a Challenging Market
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What is a Reverse Mortgage? @%@ plaza

A HECM (Home Equity Conversion Mortgage) is a special type of mortgage that enables
homeowners aged 62 or older to tap into the equity in their home.

Unlike traditional home loans, no repayment of the
HECM loan is required until the borrower no longer
occupies the home as their principal residence.

At that time, the lender will declare the mortgage due
and payable.

What is borrowed plus interest is due to the lender,
any remaining equity remains with the estate.
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Reverse Mortgage Industry Update
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What does the industry look like, and what is the

Importance of brokers for its growth?



S vs Case Number Assignments Jan. 2022 — Oct. 2024
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ECM Endorsements by Type

HECM Endorsements by Type
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Production 2021 — Oct. ‘24

Bucket Curr Vol Brokers Vol Shr Broker Shr

18,804 4,098 40.4% 96.4%

12,087 128 26.0% 3.0%

4,019 14 8.6% 0.3%

5,834 9 12.5% 0.2%

1,805 1 3.9% 0.0%

4,028 1 8.6% 0.0%

46,577 4,251 100% 100%



HECM Endorsements for 2024
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- get more granular -

TAKING A DEEPER DIVE


https://reports.rminsight.net/home
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\Widget Data Captivates Web Visitors

'~|lrange < e
i\l_Lng\ ¢ W The HECM Neighborhood Widget
R F helps you grab attention and

capture leads:

Place the engaging tool on your web
site for visitors to use

Use our comprehensive market data
to reveal reverse mortgage popularity

by zip

Wondering how many of your
neighbors have reverse mortgages?

Customize to your brand colors and/or
Select a demo zip code here to learn more... |nC| Ude |nteract|ve map

Our analysis of government records show that 2401
of your neighbors within a 10 mile radius of you
currently have a government insured reverse

s il Ll Receive as part of your Retail
O Click here to get more info c Dashboard subscription or subscribe
o separately

N

rse Market Insight, Inc.




Q&A - Thank you

Jon McCue
RMI, Director of Client of Relations

Reguest an appointment
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lon.mccue@rminsight.net
(682) 651-5632

www.rminsight.net

Reverse Market Insight, Inc. i



https://rmi.pipedrive.com/scheduler/KD7GS3/meeting-wjon-mccue-of-rmi
mailto:jon.mccue@rminsight.net
http://www.rminsight.net/
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INDUSTRY

UPDATE

Current market trends, challenges, and
opportunities in the HECM market.

Presented by: Shannon Hicks

www.HECMWorld.com

www.ReverseFocus.com




REVERSE FOCUS

In 2007 Reverse Focus was founded to fill the growing
and underserved technology needs of the reverse
mortgage market. Our software is purpose-built for the
mortgage industry to help increase lead generation,
Improve relationship management, and provide a
strategic path for growth.

Our mission and passion is to help mortgage
professional prospect, nurture, and close more
reverse mortgage loans.




HECMWorld.com

HECMWorld.com began as the “go-to” site for the “Top
100 HECM Lender’s Report” which was relied upon by
thousands of reverse professionals across the country to
see the ranking of lenders who originate the federally-
insured reverse mortgage- or Home Equity Conversion
Mortgage (HECM).

Today HECMWorld.com is THE resource for reverse
mortgage lenders and financial professionals to find
engaging, entertaining, and educational content through
commentary, short video segments, and marketplace
analysis covering important topics




Shannon Hicks

Shannon Hicks - is a cofounder of Reverse Focus, Inc- a
software as a service company that helps reverse mortgage
professionals prospect, nurture, and close more loans with their
suite of products and services.

With a background in the financial services industry, Shannon
began originating HECM loans in 2003. In 2007 he cofounded
Reverse Focus, Inc. In 2008 he began hosting the nation’s first
weekly reverse mortgage podcast HECMWorld Weekly which
was followed by two weekly video series The Industry Leader
Update, and Friday’s Food for Thought.

Shannon has a passion for motivating, training, and inspiring
mortgage professionals to reach their fullest potential.
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OPPORTUNITY in a Challenging Market

& A new offering from a trusted
mortgage professional

& Mining your data (CRM) @ The attitude of adult children
JY may surprise you

& Who to look for

& A recent example in the news



\g
w353 HECM/\/orid

¢ NEWS. VIEWS. INSIGHTS

— s

-

¢o MSN

This Louisiana woman refuses to pay a share of her 80-year-
old mom’s reverse mortgage costs — says it's ‘throwing
money away. Now, her family resents her. Here’s the

Ramsey Show's response

While many families struggle with the cost of raising
children, some face the burden of having to
financially support their elderly parents too.

Kari from New Orleans, Louisiana, finds herself in this
unfortunate position as her 80-year-old mother
requires assistance to manage her housing costs.
Her sisters have asked her to pitch in $350 a month
to cover ongoing costs that still need to be paid when
you have a reverse mortgage, like homeowners
insurance, utilities and property taxes.
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=> Newsweek SUBSCRIBEFOR$1  Login =

News ’ Baby Boomers Real Estate Housing Millennials Inheritance Housing Market Money Re

Boomers Predicted To Leave $17 Trillion
'Silver Tsunami' to Kids

Published Dec 23, 2024 at 4.00 AM EST

What's New

Three quarters of American baby
boomers are likely to leave much of
their $17 trillion in home equity to
their children sparking a "silver
tsunami," new research from Freddie
Mac has found.
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HECM LINE OF CREDIT: 6% GROWTH RATE
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WHY AM 1 SO
MISUNDERSTOOD?
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THANK YOU!
QHECMWorzd

ReverseFocus.com/start

shannon@reversefocus.com

ryan@reversefocus.com
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Why Choose Plaza? ..



https://www.plazahomemortgage.com/

Plaza’s Reverse Mortgage Website @g@ Pineg

@2 plaza
@©@ HOME MORTGAGE"*

Serving Reverse
mortgage clients

since 2008 and A
still going strong! ." 52

Reverse Mortgage Pre-Qual >

Reverse Processing

> » Program & Guidelines Q®

Bay Docs - Reverse Mortgage Software
Counseling Information
Reverse Market News

Marketing Materials Training Center
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Suggested Resources

‘é
=555 | HECMWORLD.COM
@

= 2 Subscribe To Our Newsletter

Be the first to get latest Reverse Industry

Reverse mortgage news, commentary, and updates and exclusive HECMWorld.com
analysis for serious reverse mortgage content straight to your email inbox.
professionals

FREE Weekly Content: No Paywall!

SUBSCRIBE
W

Weekly videos, podcasts, and blog articles

SUBSCRIBE

Q SUBSCRIBE % LISTEN ON 7 ) Spotify thbore Music

*Plaza is not endorsing any third-party products or services.
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Suggested Resources @g@ plaza

Understanding Reverse: Simplifying the Reverse Mortgage
by Dan Hultquist | Feb 1, 2024

Tk kkkw 13
X Paperback
Understanding
= $1 R95
REVERSE 16
/prime

FREE delivery Sat, Jan 18 on %35 of items
shipped by Amazon
Or fastest delivery Wed, Jan 15

More Buying Choices
$15.70 (6+ used & new offers)

Kindle

99
$9 Print List Price: $1&:95

Reverse Mortgages: How to use Reverse Mortgages to Secure Your Retirement (The Retirement Researcher
Guide Series)
Part of: The Retirement Researcher Guide Series (4 books) | by Wade D. Pfau Ph.D. | Feb 24, 2022

Yo vk ke oz v 209
Paperback Great On Kindle: A high quality digital reading experience.

'51 995

/prime

FREE delivery Sat, Jan 18 on $35 of items
shipped by Amazon

Or fastest delivery Wed, Jan 15

| 3RD EDMTION - REVISED 024

More Buying Choices
$11.98 (9+ used & new offers)

MREV_ERSEh Kindle
MORTGAGES

e g FQe9 _ . .. .
e 9 Print List Price: $15:55

*Plaza is not endorsing any third-party products or services.

P A Available instantly




Don’t Miss Our Other Reverse Trainings! 8%6 plaza

Click the links below to view the webinar recordings for our other trainings:

* Plaza's Reverse Mortgage PreQual Borrower Counseling Package

* Reverse Mortgage Basics

* How to Use the Reverse Mortgage to Purchase a Home

* How to Present a Reverse Mortgage: The "Kitchen Table" Approach

* Originating a Reverse Mortgage with Plaza: File Flow from Start to Finish

* Financial Planners Guide to Reverse Mortgaqges

* The Impact of a Rising Rate Environment on Reverse Mortgages and Their Loan Amounts
* What is the Reverse Mortgage LESA?

FINANCIAL
PLANNER

Upcoming Webinars: plazahomemortgage.com/calendar

Recorded Webinars: plazahomemortgage.com/training

H_IC_)(;N REVERSE
PRESENT PURCHASE



https://vimeo.com/944998578
https://vimeo.com/1046499139
https://vimeo.com/1046499097
https://vimeo.com/1046499009
https://vimeo.com/1046510078
https://vimeo.com/1046498966
https://vimeo.com/1046499203
https://vimeo.com/1046499232
https://www.plazahomemortgage.com/calendar/
https://plazahomemortgage.com/training/

Thank You for Attending! @g@ gz

Webinar recording, slide deck, and other resources will be emailed to you within the next 24
hours. Check your junk/spam folder if you do not receive the email.

Please let us know your thoughts on the survey form when you exit the webinar. We value
your feedback!

If you have any questions or comments, please feel free to contact your Plaza Account
Executive or mark.reeve@plazahomemortgage.com.



mailto:mark.reeve@plazahomemortgage.com
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