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SECTION 1 PROGRAM SUMMARY 

 
PROGRAM 
SUMMARY 

 
The Program Summary supplements Plaza’s Conventional Underwriting Guidelines.  
Refer to Plaza’s Conventional Underwriting Guidelines for any information not 
specified in the Program Summary. 
 

The Freddie Mac Relief Refinance Mortgage– Open Access (LPRR) program is a 
rate & term refinance program for loans already owned or guaranteed by Freddie 
Mac.  The existing loan must have a note date on or before May 31, 2009 in order to 
be eligible and the new refinance transaction must have an application date on or 
before December 31, 2015 and a note Date on or before September 30, 2016. 
 
The program provides underwriting flexibilities, expanded eligibility criteria and/or 
reduced documentation requirements as compared to standard rate & term 
transactions. 
 
To determine if the mortgage is currently owned or securitized by Freddie Mac, the 
following website may be used:  https://ww3.freddiemac.com/corporate/ 
 

SECTION 2 PROGRAM CODES 

 
PROGRAM 
CODES 

Loan Term & Program Codes 

Loan Term Program Name Program Code 

15 Yr Fixed LP Relief Refinance 15 Yr Fixed < 105% LTV CF150LPRR 

20 Yr Fixed LP Relief Refinance 20 Yr Fixed < 105% LTV CF200LPRR 

25 Yr Fixed LP Relief Refinance 25 Yr Fixed < 105% LTV CF250LPRR 

30 Yr Fixed LP Relief Refinance 30 Yr Fixed < 105% LTV CF300LPRR 

30 Yr Fixed 
LP Relief Refinance High Balance 30 Yr Fixed 
< 105% LTV 

CF300LPRRH 

15 Yr Fixed LP Relief Refinance 15 Yr Fixed > 105% LTV RCF15LPRRX 

20 Yr Fixed LP Relief Refinance 20 Yr Fixed > 105% LTV RCF20LPRRX 

25 Yr Fixed LP Relief Refinance 25 Yr Fixed > 105% LTV RCF25LPRRX 

30 Yr Fixed LP Relief Refinance 30 Yr Fixed > 105% LTV RCF30LPRRX 

SECTION 3 PROGRAM MATRIX 

 
PROGRAM 

 
The maximum LTV/CLTV is determined by LP however LTV cannot exceed 125%.  

Add%20Link
https://ww3.freddiemac.com/corporate/
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MATRIX There is no limit to the CLTV with eligible subordinate financing. New subordinate 
financing is only permitted if it replaces existing subordinate financing.  The payoff of 
existing subordinate financing with loan proceeds is not allowed.  

CONFORMING AGENCY & HIGH BALANCE 
LPRR < 105% 

Primary Residence 
Rate & Term Refinance 

Property Type LTV
 

CLTV 
 Min Credit 

Score 
Max DTI 

1-4 Units 105% 
Unlimited with eligible 
subordinate financing 

620 Per LP 

Second Home 
Rate & Term Refinance 

1 Unit 105% 
Unlimited with eligible 
subordinate financing. 

620 Per LP 

Investment Property 
Rate & Term Refinance 

1-4 Units 105% 
Unlimited with eligible 
subordinate financing. 

620 Per LP 

CONFORMING AGENCY 
LPRRX > 105% < 125% 

Primary Residence 
Rate & Term Refinance 

Property Type LTV CLTV 
 Min Credit 

Score 
Max DTI 

1-4 Units  125% 
Unlimited with eligible 
subordinate financing only.  

680 50% 

Second Home 
Rate & Term Refinance 

1 Unit 125% 
Unlimited with eligible 
subordinate financing only.  

680 50% 

 Investment property not allowed LTV > 105%  

 High Balance not allowed LTV > 105%  
 

SECTION 4 LOAN LIMITS 

 
LOAN LIMITS 

Conforming Loan Limits 

Units Continental U.S. Alaska & Hawaii 

1 $417,000 $625,500 

2 $533,850 $800,775 

3 $645,300 $967,950 

4 $801,950 $1,000,000 

High Balance Loan Limits 

Units 

Continental U.S. & Alaska Hawaii 

Permanent 
High Balance 

Permanent 
High Balance 

1 $625,500 $721,050 

2 $800,775 $923,050 

3 $967,950  $1,000,000 

4  $1,000,000  $1,000,000 

 
Note:  

 The above table provides the maximum loan limit by property type.  For 
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county specific loan amounts, refer to the following link:  
http://www.fhfa.gov/Default.aspx?Page=185 

 The maximum loan amount for the Relief Refinance program is $1 million, 
regardless of the MSA. 

 High Balance loans are limited to 105% LTV. 
 

SECTION 5 ARM ADJUSTMENTS 

 
ARM 
ADJUSTMENTS 
 

 
Not applicable. 

SECTION 6 INTEREST-ONLY OPTION 

 
INTEREST-ONLY 
OPTION 
 

 
Not allowed. 

SECTION 7 SPECIAL REQUIREMENTS 

 
SPECIAL 
REQUIREMENTS 
 

 
The Relief Refinance Mortgage must result in at least one of the following benefits 
to the borrower: 

 Reduced monthly mortgage principal and interest payment. 

 A reduced interest rate.; 

 A reduced amortization term.  OR 

 A more stable loan product. (ARM to fixed, interest-only to fully amortized) 
 
The Benefit to Borrower requirement must be determined by the underwriter.  LP will 
not determine this.  It is the underwriter’s responsibility to ensure this requirement is 
met.  Underwriters must complete a Net Tangible Benefit for all Relief Refinance 
loans.  
 

SECTION 8 UNDERWRITING METHOD 

 
UNDERWRITING 
METHOD 

 
Automated Underwriting:  
Loans must be underwritten by Loan Prospector and receive a Risk Classification of 
“Accept”.  The Offering Identifier must indicate “Relief Refinance – Open Access”.  
Manual Underwriting is not allowed. 
 
Loans must follow the LP Findings Report, unless otherwise stated in this Program 
Summary.  Additional information may be requested at the discretion of the 
underwriter. 
 
The existing loan must have a Freddie Mac settlement date prior to June 1, 2009 in 
order to be eligible.  The original settlement date requirement must be manually 
verified.  To determine if the mortgage is currently owned or securitized by Freddie 
Mac, the following website may be used:  https://ww3.freddiemac.com/corporate/ 
 

SECTION 9 OCCUPANCY 

 
OCCUPANCY 

 

 Owner-occupied primary residence 

 Second homes 

 Investment properties (maximum 105% LTV) 
 
The new refinance transaction is not required to represent the same occupancy as 

http://www.fhfa.gov/Default.aspx?Page=185
https://ww3.freddiemac.com/corporate/


FREDDIE MAC RELIEF REFINANCE 
PROGRAM SUMMARY 

 

    
 
 
 

 
 “This document and its subject matter are the sole property of Plaza Home Mortgage, Inc., and is intended for its use only.   

Any unauthorized use, dissemination, or distribution of this document or its subject matter is strictly prohibited. Guidelines subject to change without notice” 

Freddie Mac Relief Refinance, GD-PGCO-007 rev. 17 Page 4 of 16 Revised 10/28/2013 

the existing loan. 
 
Example: It is acceptable if the existing loan was an owner-occupied transaction but 
the subject transaction is now a second home or non-owner. 
 

SECTION 10 SELLER CONTRIBUTIONS 

 
SELLER 
CONTRIBUTIONS 
 

 
Not applicable.  

SECTION 11 TEMPORARY BUYDOWNS 

 
TEMPORARY 
BUYDOWNS 
 

 
Not allowed. 

SECTION 12 PREPAYMENT PENALTY 

 
PREPAYMENT 
PENALTY 
 

 
Not allowed. 

SECTION 13 BORROWER ELIGIBILITY 

 
BORROWER 
ELIGIBILITY 

 
Eligible Applicants: 

 U.S. citizens 

 Permanent resident aliens 

 Non-permanent resident aliens 

 Inter Vivos Revocable Trusts – Refer to Plaza’s Living Trust Policy for 
eligibility requirements 

 
Removing Borrowers: 
An existing borrower may be removed from the new refinance transaction loan 
provided that at least 1 of the original borrower(s) is retained on the new loan. 
 
Adding Borrowers: 

 The addition of a borrower is permitted provided that at least 1 borrower from 
the mortgage being refinanced is retained. 

 A non-occupying co-borrower may not be added to a mortgage secured by a 
primary residence. 

 
Ineligible Applicants: 

 Partnerships 

 Corporations 

 Non-revocable trusts 

 Foreign nationals 

 Borrowers with diplomatic immunity 
 

SECTION 14 IDENTITY OF INTEREST 

 
IDENTITY OF 
INTEREST 

 
Plaza uses the term Identity of Interest and Non-Arms Length Transactions to 
describe certain transactions that pose increased risk and warrant additional 
precautions when evaluating and prudently underwriting for that risk. An in-depth 
analysis of transactions between parties with family or business relationships may 
reveal unsupported values, straw borrowers, non-arm's length or at-interest 

http://dp01.ebs4domino.com/SWINGDP/phmidocpublisher.nsf/All/2C8D5371893995E807257B66007577A4?OpenDocument


FREDDIE MAC RELIEF REFINANCE 
PROGRAM SUMMARY 

 

    
 
 
 

 
 “This document and its subject matter are the sole property of Plaza Home Mortgage, Inc., and is intended for its use only.   

Any unauthorized use, dissemination, or distribution of this document or its subject matter is strictly prohibited. Guidelines subject to change without notice” 

Freddie Mac Relief Refinance, GD-PGCO-007 rev. 17 Page 5 of 16 Revised 10/28/2013 

influences, inflated sales prices, or excessive fees or disbursements.  
 

SECTION 15 ELIGIBLE PROPERTIES 

 
ELIGIBLE 
PROPERTIES 

 

 Attached/detached SFRs 

 Attached /detached PUDs 

 Low-rise/high-rise condos 

 2-4 units  
 

Condo & PUD Warranty:   

 The project does not need to be warranted to standard Freddie Mac eligibility 
requirements however the project cannot be any of the following: 
o Hotel/Resort 
o Houseboat 
o Timeshare 
o Project with fragmented or segmented ownership 

 Standard insurance requirements apply. 

 The underwriter must warrant that the project meets these requirements and 
provide this information on the 1008. 

 Project classification must be indicated as “Exempt From Review”. 
 

SECTION 16 INELIGIBLE PROPERTIES 

 
INELIGIBLE 
PROPERTIES 

 

 Commercial properties 

 Condotels 

 Cooperatives 

 Geodesic dome homes 

 Geothermal homes 

 Manufactured housing 

 Mobile homes 

 Non-warrantable condos 

 Timeshares 

 Working farms, ranches, orchards 
 

SECTION 17 PROPERTY FLIPS 

 
PROPERTY 
FLIPS 
 

 
Not applicable.  

SECTION 18 APPRAISALS 

 
APPRAISALS 

 
The appraisal requirement will be determined by LP.  One full appraisal is required 
unless LP provides acceptable Home Value Explorer (HVE) findings.  Whether a full 
appraisal or acceptable HVE results are used to determine value, both must be 
dated within 120 days of the Note.  The original HVE point value estimate is valid 
through the original LP Assessment Expiration Date. 
 
Acceptable HVE Results: 

 1-2 unit properties only  (attached or detached, including condos and PUDs) 

 A Forecast Standard Deviation (FSD) less than or equal to 0.20 

 A Confidence Score of “M” (medium) or “H” (high) 
 



FREDDIE MAC RELIEF REFINANCE 
PROGRAM SUMMARY 

 

    
 
 
 

 
 “This document and its subject matter are the sole property of Plaza Home Mortgage, Inc., and is intended for its use only.   

Any unauthorized use, dissemination, or distribution of this document or its subject matter is strictly prohibited. Guidelines subject to change without notice” 

Freddie Mac Relief Refinance, GD-PGCO-007 rev. 17 Page 6 of 16 Revised 10/28/2013 

In LP, the data input field for Appraised Value of the Property must match the 
HVE Value.  This generally means LP must be updated and re-run after an initial LP 
submission returns acceptable HVE findings. 

 The initial LP submission is submitted with the property value input in the 
Estimated Value of Property field in LP. 

 If acceptable HVE findings are returned, LP must be immediately re-run with 
the HVE value now entered in the Appraised Value of the Property field in 
LP and having been removed from the Estimated Value field. 

 Verify acceptable HVE findings are again returned and the HVE value 
matches the Appraised Value of the Property. 

 The HVE value is valid for up to 120 days but never beyond the original LP 
Assessment Expiration Date as printed at the top of the LP Findings. 

 
Note:  Subsequent LP submissions may return a different HVE value.  These 
subsequent values can be disregarded and the original HVE value may be used for 
up to 120 days, but not to exceed the original LP Assessment Expiration Date.  In 
cases where subsequent LP submissions return a lower value and the original HVE 
value continues to be used, the original LP Findings must be kept in the file and be 
filed as Final LP Findings along with the most recent and Final LP Findings. 
 
HVE is Not Eligible: 

 HVE is not eligible for a leasehold estate. 

 When the underwriter has reason to believe fieldwork is warranted based on 
additional information obtained about the property. 

 When the property has been subject to a possible natural disaster refer to 
Plaza’s Natural Disaster Policy.  

 
Appraisal Condition & Quality Rating: 
If an appraisal is provided, a condition rating of C4 or better and a quality rating of 
Q5 or better is required. 
 
Transferred Appraisals:  Plaza will accept transferred/assigned appraisals from 
the original transferring lender when all of the requirements outlined in Plaza’s 
Appraisal Policy are met. 
 

SECTION 19 GEOGRAPHIC RESTRICTIONS 

 
GEOGRAPHIC 
RESTRICTIONS 

 
Program specific geographic restrictions are identified below.  Refer to Plaza’s 
Geographic State Restrictions for general guidelines and restrictions. 
 
Kansas: 
Properties located in the State of Kansas require a full appraisal regardless of LP 
findings. 
 
Mississippi 
Not eligible  
 
Texas: 

 Texas (a)(6) are not eligible. 

 The borrower may not receive ANY cash back from the transaction. 

 Texas 2
nd

 home and Investment Properties:  
o A signed copy of the borrower’s most recently filed tax returns must be 

provided to evidence that the subject property has been a 2
nd

 or 

http://dp01.ebs4domino.com/SWINGDP/phmidocpublisher.nsf/All/A0F7E64AA1E345EB07257B2500601D6C?OpenDocument
http://dp01.ebs4domino.com/SWINGDP/phmidocpublisher.nsf/All/9E4AF4C4301327B507257A3D00607263?OpenDocument
http://dp01.ebs4domino.com/SWINGDP/phmidocpublisher.nsf/All/4D05932DD7438704072579D8007C12D7?OpenDocument
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investment property for at least 12 months.  It must be confirmed through 
the title company that the subject property is not considered the 
borrower’s homestead and the borrower must submit an affidavit that the 
property is not their homestead.  

 Closed-end variable rate subordinate secondary financing, with a payment 
that is not constant for each 12 month period, is NOT allowed. 

 
West Virginia 
Not eligible. 
 

SECTION 20 INCOME 

 
INCOME 

 
Documentation is required in all cases. Income must be documented according to 
the requirements in this section regardless of the documentation level returned by 
LP.  Any scenarios not addressed in this section must meet Freddie Mac standard 
documentation requirements. 
 

Income Source Minimum Documentation Requirements 

Employment Income 
(primary or secondary) 
Bonus 
Overtime 
Tip 
Automobile Allowance 

Year-to-date paystub or written verification of 
employment (VOE) both documenting at least 30 days of 
income. AND 
Verbal VOE no more than 10 business days prior to Note 
Date. 

Commission Income  Year-to-date paystub or written verification of 
employment (VOE) both documenting at least 30 
days of income.  OR 

 Complete signed individual federal tax returns 
covering the most recent one year period. AND 

 Verbal VOE no more than 10 business days prior to 
Note Date. 

Mortgage Differential Provide a copy of the agreement from the employer 
stating the amount of the payments. 

Military Income Year-to-date Leave and Earnings Statement (LES) or 
written VOE documenting at least 30 days of income. 
AND 
Verbal VOE no more than 10 business days prior to Note 
Date.  In lieu of a verbal VOE, an LES dated no more 
than 30 days prior to Note Date may be provided. 

Seasonal Employment 
& Unemployment 

Year-to-date paystub or written verification of 
employment (VOE) both documenting at least 30 days of 
income. AND 
Verbal VOE no more than 10 business days prior to Note 
Date, OR 
Evidence of current receipt and amount of unemployment 
compensation and evidence that it is associated with 
seasonal employment. 

Temporary Leave Use the gross monthly income that was received prior to 
temporary leave provided the following documentation is 
provided: 

 A paystub or written VOE documenting pre-leave 
income, AND 

 A written statement signed by the borrower 
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confirming the borrower’s intent to return to current 
employer. 

 
The can be no indication or information from the 
borrower’s employer indicating that the borrower does not 
have the right to return to work after the leave period. 

Self-employed 
(primary or secondary) 

Complete signed individual federal tax returns covering 
the most recent one year period.  AND 
Verification of the existence of the business through a 
third party source no more than 30 calendar days prior to 
the Note Date. 

Notes Receivable Copy of the note.  AND 
Most recent one month bank statement or other 
equivalent documentation evidencing receipt of the 
income. 

 Dividends & Interest 
Capital Gains 
Royalty payments 

Copy of complete signed individual federal income tax 
returns for the most recent one-year period.  AND 
Evidence of sufficient assets to support the qualifying 
income for dividend/interest income and capital gains. 

Trust Income Copy of the Trust Agreement 

Retirement Income 
Survivor & Dependent 
benefits 
Long-term disability 
Social Security SSI 
Section 8 payments 
Public Assistance 
Foster Care 

 A copy of the award letter, 1099 or other third-party 
documentation showing income type, source, 
amount.  OR 

 Most recent one month bank statement or other 
equivalent documentation evidencing receipt of the 
income. 

Alimony 
Separate Maintenance 
Child Support 

Copy of the signed court order and evidence of receipt of 
the total court ordered amount for the most recent one 
month. 

Housing Allowance  A written VOE, a letter from the employer or paystubs 
reflecting the amount of the housing allowance and 
the terms under which it is paid. OR 

 Evidence of one month receipt of the housing 
allowance. 

Tax Exempt Income The most recent complete signed individual tax returns or 
other documentation evidencing that the income, or a 
portion of the income, is nontaxable.  Only the nontaxable 
portion of income may be grossed up. 

Rental Income  Executed lease agreement or the most recent 
complete individual Federal tax return. 

 ALL rental properties must have a market rent shown 
on the 1008 to satisfy delivery requirements even if 
rental income is not being used to qualify. 

Mortgage Credit 
Certificate (MCC) 

A copy of the MCC 

Assets as the Basis for 
Mortgage Qualification 

Document the assets per the requirements in the Freddie 
Mac Seller Servicer Guide Section 37.22(a) 

 
 

 
Regardless of income type, the following are required for all borrowers:   

 A signed 1003: complete with a 2 year employment history. 

 4506-T/Tax Transcripts: A signed 4506-T will be processed for at least 1 
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year regardless of AUS findings.  

 Verbal Verification of Employment 
 

SECTION 21 CREDIT 

 
CREDIT 

 
Minimum Credit Score:  
The minimum credit score is determined by LP but may not be lower than: 

 LPRR < 105%:  620 

 LPRRX > 105%:  680 
 
Mortgage Payment History:   
There may be no history of any 30 day late mortgage payments within the last 12 
months.  Any housing late payments in the last 24 months should be considered by 
the underwriter.   
 
Bankruptcy and Foreclosure Seasoning:  
Bankruptcy and Foreclosure Seasoning will be determined by LP.  An LP “Accept” 
finding with the presence of a prior short sale is acceptable without meeting the 
additional derogatory credit seasoning requirements in section 37.7 of the Freddie 
Mac Seller Guide. 
 
Restructured/Modified Loans: 
Restructured loans and loans that received a Freddie Mac modification are eligible 
to be refinanced as Relief Refinance Mortgages. 
 
Aside from specific requirements in this Program Summary, the borrower’s credit 
reputation will be deemed acceptable if LP returns a Risk Class of Accept. 
 

SECTION 22 QUALIFYING RATIOS 

 
QUALIFYING 
RATIOS 
 

 

 LPRR < 105%:  Maximum debt-to-income ratio is determined by LP. 

 LPRRX > 105%:  Maximum 50% debt-to-income ratio. 
 

SECTION 23 ASSETS 

 
ASSETS 
 

 
Regardless of LP findings, the most recent monthly or quarterly account statement 
is required to document the assets listed in LP. 
 
Note:  Investigation of large deposits or balance increases, or providing proof of 
liquidation is not required. 
 

SECTION 24 CASH RESERVES 

 
CASH 
RESERVES 
 

 
Refer to the Assets section above. 

SECTION 25 GIFTS/DOWN PAYMENT 

 
GIFTS/DOWN 
PAYMENT 
 

 
Refer to the Assets section above. 

SECTION 26 SUBORDINATE FINANCING 
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SUBORDINATE 
FINANCING 

Re-subordination of eligible existing subordinate financing is allowed with no CLTV 
limits.  Existing secondary financing may be an Affordable Second. 
 
A subordinate lien may be refinanced if the refinance is for one of the following: 

 Reduction in the interest rate of the 2
nd

 lien. 

 To replace an ARM, interest-only or balloon second lien with a fixed-rate fully 
amortizing junior lien. 

 A reduction in the amortization term of the 2
nd

 lien. 

 A reduction in the monthly payment of the 2
nd

 lien. 

 A fixed-rate junior lien may NOT be refinanced to an ARM. 

 The new 2
nd

 lien may not be more than the unpaid principal balance of the 
2

nd
 lien being refinanced. 

 
Additional requirements for any new subordinate liens: 

 The 2
nd

 lien must be recorded and clearly subordinate to the first mortgage 
lien. 

 For financing other than HELOCs, the maturity date or amortization basis of 
the 2

nd
 lien must not be less than 5 years after the Note Date of the 1

st
 lien 

unless the 2
nd

 lien is fully amortizing.   

 The subordinate mortgage must provide for regular monthly payments 
sufficient to meet the interest due; interest may not accrue. 

 Subordinate mortgages with negative amortization are not allowed. 

 The subordinate mortgage may not have wraparound terms combining the 
indebtedness of the first mortgage with the subordinate mortgage. 

 If the loan has a variable rate, the monthly payment must remain constant for 
each 12 month period over the term of the loan. 

 If the 2
nd

 lien is an Employer Assisted Homeownership (EAH) Benefit, the 
terms of the secondary financing must permit the borrower to continue 
making payment on the loan in the event the borrower no longer works for 
the employer and may not require repayment in full unless: 
o The borrower terminates their employment for any reason.  OR 
o The employer terminates the borrower’s employment for any reason 

other than long-term disability, the elimination of the employee’s position 
or reduction-in-force. 

 

SECTION 27 SEASONING 

 
SEASONING 

 
Properties Listed For Sale: 
Properties must not be listed for sale and they must not have been listed at the time 
of application.  The borrower must sign an affidavit confirming that the property was 
not listed at the time of application. 
 

SECTION 28 REFINANCE 

 
REFINANCE 
 

 
Proceeds of the Loan: 
The proceeds must be used only to: 

 Pay off the first mortgage (amount including only the unpaid principal balance 
and interest accrued through the date the Mortgage being refinanced is paid 
off). 

 Pay related closing costs, financing costs and prepaids/escrows not to 
exceed the lesser of 4% of the current unpaid principal balance (UPB) of the 
mortgage being refinanced or $5,000. 
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The proceeds may not be used to pay off or pay down any junior liens. 
 
Maximum Cash-Out: 

 Maximum cash to the borrower not to exceed $250 
 
Principal Curtailment Exception: 
In the event there are remaining proceeds greater than $250 after the proceeds are 
applied as described above: 

 The Mortgage amount must be reduced. OR 

 The excess amount must be applied as a principal curtailment to the Relief 
Refinance Mortgage at closing and must be clearly reflected on the HUD-1 
form or other equivalent settlement statement. 

 
Under no circumstances may cash disbursed to the Borrower (or any other payee) 
exceed the maximum permitted for the Relief Refinance Mortgage. 

 Principal curtailments done after the closing are ineligible. 
 

SECTION 29 MAXIMUM FINANCED PROPERTIES 

 
MAXIMUM 
FINANCED 
PROPERTIES 

 
There is no limit to the number of financed properties. 
 
Maximum Loans/Maximum Exposure: 
A maximum of 4 Plaza loans or $1,500,000 is permitted to 1 borrower, whichever is 
less. 
 

SECTION 30 MORTGAGE INSURANCE 

 
MORTGAGE 
INSURANCE 
 
 

 
For transactions with LTV > 80%, mortgage insurance may or may not be required 
depending on whether there is mortgage insurance coverage on the existing loan.   
 
LP will provide feedback for whether mortgage insurance is or is not required. 
 
No Mortgage Insurance:  
The LP cert will provide information relating to any outstanding mortgage insurance 
on the existing loan. If there is no MI information returned in the feedback, the 
underwriter proceeds assuming there is no MI present on the existing file.  
 
Cancelled Mortgage Insurance: 
If the LP feedback indicates there is an existing MI policy but the borrower states the 
MI has been cancelled, the MI company or the current lender/servicer must provide 
sufficient evidence that the MI has been cancelled due to the original LTV dropping 
below the LTV threshold.  The documentation must indicate that the MI was 
cancelled as a normal course of business and not cancelled for any other reason 
that is not acceptable like non-payment. The underwriter should handwrite a note on 
the cert in the Mortgage Insurance section that the MI has been cancelled and to 
refer to additional documentation in the loan file. 
 
When Mortgage Insurance is Required:  
LP will provide the level of mortgage insurance coverage currently in force.  This 
amount of coverage is the minimum amount of coverage required for the refinance 
transaction.  If the mortgage insurance is from a Plaza approved MI Company, the 
existing MI policy may be transferred to Plaza subject to the mortgage insurance 
company’s approval. 
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 Wholesale and non-delegated correspondent transactions:  Plaza will order 
the modification and transfer of the mortgage insurance.    Refer to Plaza’s 
HARP MI-to-MI Procedures. 

 Delegated Correspondent Transactions: The correspondent will order the 
modification and activate the policy prior to Plaza purchasing the loan.  This 
includes the correspondent providing the MI company with the loan closing 
date and paying any premiums that are due.  The correspondent must then 
transfer the MI to Plaza when Plaza purchases the loan. 
 

The MI company must be notified within 30 days of the HARP loan closing date for 
the MI to be modified and coverage to remain in effect.  It is imperative that 
correspondent loans contain evidence of the MI activation prior to purchase. 
 
Alternatively, a new mortgage insurance policy may be obtained subject to standard 
agency LTV restrictions from a Plaza approved MI company as long as the 
minimum coverage requirement is met.  When ordering a new MI cert, the MI 
coverage can exceed the existing MI coverage amount but may never be lower. 
 
Plaza Approved Mortgage Insurance Companies for Relief Refinance: 
The Mortgage Insurance companies that have been approved for 
modified/transferred Mortgage Insurance in accordance with HARP guidance are as 
follows: 

 Genworth 

 MGIC 

 PMI 

 Radian 

 RMIC 

 UGI 
 
Eligible Mortgage Insurance (MI) types 

 Borrower-paid 
o Monthly with constant or declining renewal 
o Split 
o Single paid cash (non-refundable only) 
o Single paid financed 

 Lender-paid 
o Single lender paid MI (non-refundable only) 

 
Ineligible Mortgage Insurance Types: 

 Monthly lender-paid 

 Annual lender-paid 

 Annual borrower-paid 

 Refundable single premiums 
 
Certain MI companies will allow a monthly lender-paid policy to be transferred to a 
monthly borrower-paid policy.  This is acceptable as long as the MI coverage 
remains the same. 
 
Each mortgage insurance company has a different process for handling 
transferred MI.  Please refer to HARP MI-MI Procedures document for specific 
requirements. 
 

SECTION 31 CONSTRUCTION-TO-PERMANENT FINANCING 

http://dp01.ebs4domino.com/SWINGDP/phmidocpublisher.nsf/All/05FC3C1C4FDEB580072579C1007C9AF6?OpenDocument
http://dp01.ebs4domino.com/SWINGDP/phmidocpublisher.nsf/All/05FC3C1C4FDEB580072579C1007C9AF6?OpenDocument
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CONSTRUCTION-
TO-PERMANENT 
FINANCING 
 

 
Not applicable.  

SECTION 32 TITLE/CLOSING AGENTS 

 
TITLE/CLOSING 
AGENTS 
 

 
Verify title companies and settlement agents are not excluded by checking the 
Ineligible Party Search function on the client website. Plaza will not fund a loan 
where an individual or company on the exclusionary list was directly or indirectly 
involved in the transaction. 
 

SECTION 33 ESCROWS WAIVERS 

 
ESCROWS 
WAIVERS 

 
Property tax and insurance escrows can be waived with the following criteria: 

 < 80% LTV for properties located in all states except CA. 

 < 90% LTV for properties located in CA.  (At 90% and greater, escrows may 
not be waived). 

 Regardless of the current LTV, If it can be documented that the original loan 
did not have an impound account, impounds may be waived.  Adequate 
documentation must be provided in the loan file. 

 

SECTION 34 REPAIR ESCROWS 

 
REPAIR 
ESCROWS 

 
Both weather related and non-weather related holdbacks will be considered on an 
exception basis only.  Escrow holdbacks for repairs are not eligible on 
condominiums. 
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How to Enter a Relief Refi Loan into LP 

1. Under the Loan Application Data, Mortgage Type and Loan Terms, there is a field for the Offering 
Identifier.  Select (310) for “Relief Refinance – Open Access.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter:  Relief Refinance – Open Access 
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How to Enter a Relief Refi Loan into LP (Continued) 
 
 

2. Under the Refinance section for Purpose of Refinance, select “No Cash-Out Refi.” 
 

 

Enter:  No Cash-Out 

Refi 
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LP Feedback: 
The LP certificate will provide important data relating to the loan being refinanced.   
1.  The Freddie Mac loan number will be provided.  The underwriter must enter this loan number into 

DataTrac UND 3.  Go to the FHA Info tab and enter the loan number into the field “Existing Lien Case 
#.” 

2.  Mortgage Insurance:  
a)  No Mortgage Insurance:  The LP cert will provide information relating to any outstanding mortgage 

insurance on the existing loan.  If there is no MI information returned in the feedback, the 
underwriter proceeds assuming there is no MI present on the existing file.   

b)  Existing Mortgage Insurance:  If the existing loan has active Mortgage Insurance, the LP feedback 
will indicate that the refinance transaction requires MI.  LP will provide the MI Company name, the 
amount of MI Coverage and the MI Certification Number. 

c)  Cancelled Mortgage Insurance:  If the LP feedback indicates there is existing MI however, the 
borrower states that the MI has been cancelled, a statement from either the current servicer or 
the Mortgage Insurance company is required.  The statement must clearly identify that the MI was 
cancelled due to the LTRV dropping below threshold.  MI can be cancelled for various reasons, 
including non-payment reasons.  NOTE to Underwriters:  Please handwrite a note on the LP cert 
in the MI section to indicate that the MI has been cancelled and to refer to statement in file. 

 
 
LP Error Codes: 
Error 63:  If Error 63 is received on the LP certificate, this typically indicates that there is a discrepancy in 
the subject property’s address.  If a copy of the borrower’s current mortgage statement is available, check 
the address on the statement against the address entered into LP.  You may also contact 1-800-
FREDDIE and they can assist you with determining the correct address to enter into LP in order to 
receive accurate Relief Refi-Open Access results. 
 
Often times, Error 63 results will prevent the current Freddie Mac loan number from being provided on the 
LP certificate.  The Freddie Mac loan number must be entered into DataTrac prior to closing.  If you are 
unable to determine the Freddie Mac loan number, please call 1-800-FREDDIE and they can assist you 
with obtaining this information.  Important, any time the Freddie Mac loan number is not provided on the 
initial LP certificate, the mortgage insurance information must also be verified by calling 1-800-FREDDIE.  
The MI information will not display on the LP certificate, even after corrected, if the Freddie Mac loan 
number was originally missing. 
 
Error 64:  If Error 64 is received on the LP certificate, this is an indication that the loan is not eligible to be 
refinanced.  Error 64 will typically mean 1 of 2 things: 
1.  The original loan was done with a credit variance by the original lender, or, 
2.  The original loan was sold to Freddie with pool insurance instead of an individual MI policy.  
 


