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Objectives o PLAZA

This training session is for Wholesale Loan Origination Partners.

The webinar is scheduled for 30 minutes.

We will be giving a brief overview of the Plaza Community
Enrichment Program.

The goal of this webinar is to inform you of the basics of the
Community Enrichment Program and Plaza’s goals, eligibility
guidelines, and the resources available.

Plaza

Community 3
[ Enrichment

Program



MEEE { A PLAZA

Robyn Manchas
National Training Director
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What is Plaza’s CEP? f PLAZA

CEP, our new Community Enrichment Program, was developed
to expand lending opportunities to underserved communities.
Plaza has selected designated census tracts identified as
underserved by non-bank mortgage lenders. This has limited those
in the community access to affordable lending products and interest
rates. Leveraging our existing programs, we will offer special
incentives as well as dedicated marketing materials as well as

training.
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Mission Statement f A PLAZA

To become a leader in helping Plaza’s Wholesale
Origination Partner’s develop successful strategies to
leverage available housing programs, loan products, and
targeted messaging to promote homeownership,

particularly in historically underserved communities.
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Program Benefits o PLAZA

mmml  FOr the Mortgage Loan Originator

e Competitive advantage through to the customer
e Generate more Purchase Volume
e Assist in serving first-time home buyers with financing

e Homeowner Education provides important information to homeowners about building their
community, staying financially fit and maintaining and improving their homes

e Improved relationships with realtors and other referral sources
e Increased loan volume and revenue

e Providing access to homeownership not otherwise available to many consumers in an
underserved market

e Assist in reducing initial up front cost, down payment and reserves- provides financial
assistance for qualified borrowers

e Investment for their financial future

e Assistance funds can be used towards down payment and closing cost in most cases. Many
programs in targeted areas provide assistance in the form of reduced sale prices and
forgivable second liens
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Our Goals

= Assist & Educate our Wholesale Origination Partners on how to locate
underserved communities, i.e. Plaza selected Census Tracts

= Help our Wholesale Loan Originators expand their reach to better
serve their communities

= Bring the mortgage qualification process within the reach of local Loan
Originators and Real Estate Agents
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Enrichment of Communities ¥, PLAZA

Plaza’s targeted census tracts:

Median family income limits, and/or
Minority population percentages

“Designated Census Tracts” and “Underserved Areas” are areas

designated by the U.S. Office of Management and Budget
(OMB) that meet certain established criteria listed above.
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CEP Website 8 PLAZA

A PLAZA Plaza Community Enrichment Program

B '' HOMEMORTGAGE INC.

4 Welcome Boston Visi. ..

Home

Cont i Plaza The mission of the Community Enrichment Program is for Plaza Home Mortgage
Commumty to become a leader in helping our origination partners develop successful
% Enrichmen‘l strategies to leverage available housing programs, loan products and targeted

3 messaging to promote homeownership, particularly in historically underserved
Correspondent Lending Program & ,g. P PP y y
communities.
Mini Correspondent o ) ]
Program We have brought together the products, programs, training and support to help our partners start growing their sales
quickly and continue to build sales into the future. We even provide the resources to build solid relationships with
Reverse Mortgage REALTORS® and other referral sources.
The resources below can help you combine loan programs, possible pricing incentives and down payment assistance
About programs to put together the right loan solution for your customer.

Contact g
Eligible Loan Programs

CEPis available for all products except Jumbo and High Balance.

CEP Pricing Incentive

Plaza has identified a number of census tracts within specific MSAs to receive an attractive pricing incentive. Borrowers
who purchase or refinance a home located in a Plaza-designated underserved community will receive a pricing incentive
of:

.75% on Government loan programs
.50% on Conventional loan programs
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Qualifying for the CEP pricing incentive:

Applicable to wholesale transactions only

Must be primary residence

1-4 unit, Condominium, PUD

Purchase, Rate & Term Refinance, Cash Qut Refinance

All Conventional and Government loan programs except Jumbo and High Balance

Property must be located in a Plaza-designated underserved census tract:
Step 1. Find your census tract information for the property.

Click HERE to look up census information based on the property address (FFIEC GeoCoding webpage will
open in a new window).

> How To Lookup Census Tract Information Based On The Property Address

B CEP Census Tract by State

Step 2. Find out if the property is in a Plaza-designated underserved census tract.

Enter the information below to see if the property qualifies your borrower for the CEP pricing incentive.

MSA/MD Code: * State Code: *

County Code: * Census Tract Code: #

SEARCH

11



Plaza’s Incentives f ﬁhﬁeﬁﬁ

Eligible loans in this program will receive a Community Enrichment
Loan Level Price Adjustment of:

.50 for

Conventional
Loan Programs
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Eligible Loans @ PLAZA

Wholesale transactions

» Mini-Correspondent & Reverse transactions excluded

All current Plaza Programs except Jumbo Elite as well all High Balance
Programs

All transactions
» Purchase
> Rate/term
» Cash-out

Owner occupied only

» Does not apply to second home or investment property
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"t o PLAZA

"8 HOME MORTGAGE INC.

Training

= Expand participation in community housing programs

= Provide education and training to Loan Originators
about how to combine down payment assistance and other grant
programs with traditional financing

= Help individuals and families achieve their goal of sustainable
homeownership

JdW ‘
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Upcoming Training Modules  ff¥. PLAZA

Module 2: Fannie Mae MyCommunityMortgage and Freddie Mac
Home Possible Mortgage

Mod
Mod
Moda

Mod

u

u

u

u

e 3: FHA Loan Programs

e 4. Community and Nonprofit Second Liens

e 5: Mortgage Credit Certificates

e 6: Neighborhood Stabilization Programs Combined with FHA

Good Neighbor Next Door
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Resources, Service and PLAZA

"/
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= Training for
» Loan Originators

> Realtors

= Dedicated marketing materials
both branded and unbranded

= Web page
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CEP Website Resources -ﬁ ﬁhﬁeﬁﬁ

Industry and Product ‘#. PLAZA

HOME MORTGAGE INC.

Uncover sales

opportunites n
your own back yar

Enrichment
Program Format: 30 minute webinars
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Marketing Materials @ PLAZA

= Log into www.plazahomemortgage.com

= Click on the Marketing Materials link on the right navigation

‘” !:..!'..ﬁc.zuﬁ ' . Like-minded people
' : work together to
secure each loan.
Locations
Broker Approval

Tools

Community Enrichment
Announcements

Correspondent Lending Traini
raining

It's just easier when... . EZ Tips
. CFPB Rule Changes

Forms

Mini Correspondent
Program

Borrower Information
About ) .
Marketing Materials

Contact Holidays

Feedback
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Customizable Materials:

N PLAZA
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Originator to REALTOR

Quick, easy and customizable Originator to REALTOR Marketing Resources

Sell More REOs, short sales
and foreclosures

Now your buyers can finance home repairs or remodels at closing
with an FHA 203 (k) Streamline Loan

I your 3 The program
£r01108S 1D T0 $35,000" for .

present value. Quatfied borrowers
- As itte 25 3.5% down pay

- Upto$35,000"for repai of the primary residence
- Finance 100%

USDA Rural Housing

MENTO.
quv I | % Insert Logo here
* : ; 5
Buying a home with no 9 % Llﬁ x &
i monthly mortgage payments A |”“M } &
Loan programs 0"’04 e @Q‘}
for today’s oste

homebuyers

 Home Possible, FHA, and VA Purchase Programs allow borrowers to utiize:
ssistance programs (DAP) for nd clos

Reverse Mortgage for Home H

VA Loans

fact, over 0% of sfficient nome over

Customizable PDF
e Flyers & HTML

indows can be financed up to the allowabe limits

ey ity et e e oty g oy Emails

» Potentisl federal and local tax advantages

Insert logo here

Call us today to learn more about this program.

Customizable Lunch & Learn

Presentations 19



Customizable Materials: -B. PLAZA

HOME MORTGAGE INC.

Originator to Consumer

Quick, easy and customizable Originator to Consumer Marketing Resources

Relax.

. Let Your Home
Before \ | - Work for You.

Sell those older homes

2,
D/\—l%; ; Low down payment, no appraisal and no mortgage
b insurance for Fannie Mae owned properties
— —— e —

’ 2 3 If you are at least 62 years oid and own your d =
Finance home repairs or remodels at closing ! MO MPMEYMORTCAGE & reverse mortgage may be a usefui finencial - The Fannle Mae HomePath® program offers you the opportunity to purchase 2 Fannie Mae
with an FHA 203 (k) Streamline Loan v v :’s‘;::";:z'“‘gg:":"'ov?‘" o fniatons o hew You sk the maney, 0 owned property with & low down payment and no appraisal or martgage insurance. For 3 list
medical expenses, fund education for your gr] b ] = # iy 3
SR - sl edcd orpmam. of eligible properties, visit the HomePath website at www homepath.com.
eteceatludermsce x THEHOME, OR PASSAWAY. yith a reverse mortgage, you can access the| i A ittt B i
o = ) s your home, without having to make monthly » Avaiable for primary residence, second home or investment properties
+As fttle as 3. 5‘6_ down payment W NON-RECOURSE: NEVER payments. The loan would come due when Enert Efficient Mortgages 0ot
+Up'o $35,000° for repairs or renovaticn Because you’re more than iust dit OWE MORE THAN WHAT THE  home, move out permanently, or pass away. gy gag > 2-4 Unit homes are eligble
+ Finance 100% of weatherization/anergy efficent improvements™ y an Just @ Credit §  oue s wormse Stipuletions Include mekntaifing primary reskd » Credit scores as low as 620 for loan amounts up to $417.000" and 20% or mare down;
- Finance construction costs with a single dosing = s current on property taxes and insurance, and More and more of todey's home buyers consicer the energy efficiency In their home p &s low as 660 for less than 20% down.
::m’;fn';fy‘;‘mm s fooring [— — & PAYMENT DISBUREMENT the house is properly maintained foct. ouer 80% of yourg yers prefer a ighly energy - nome over 3 i » No appraisal or mortgage insurance’ s required
applances, plumbing/electrica epais, andleac-baced pa: abatement Home Loans for Less-than-Perfect Credit SR A st ki vt et A - + Expanded seller contributions alowed
P pr——— Nove Ther 10w 35 580. Weve got a home 1od counselor, who can help you evahuat | gy sing e Mortgag me Duye
- s - benefit: cdral e % " onime
LR I ] st sosesnes ey o i e, s ot ’ e
ceat your control,
1ayofforfong: Y. ? toc any deicancy. » Can lead to more referrals from satisfied buyers
knOw your Creqi soore Go2aTT tell the whole story: . o " i
» 1008 qualifying
» Loans avaiaole for singe famiy resigences, 3 property with 2 units, PUDS and PHA-spproved af doors and windows can be financed up to the allowable limits®
> Fyout
 Barkruptey okay 1t s been dischirgeo for 2 years » Lower monthly utility bils usually offset the increased monthly mortg)
» thas been 3 o » Potential greater resale value

» Fest-time home owners may be eligibie
3 » Potential federal and local tax advantages’

Call us today to find out if you qualify and to get started! Callus todayito learnimore abou: this program:

Aty 003,
Do ok crmst vt e

Customizable PDF Flyers & HTML Emails. Varity of photography options available for each product flyer.

Simply download the materials from www.plazahomemortgage.com and add your contact
information using Adobe Reader or Acrobat. You can even add your logo using a photo
editing software. 00
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N PLAZA
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Originator to Realtor Originator to Consumer

= Customizable = Customizable

» Lunch & Learn Presentations » PDF Flyers
> PDF Flyers » HTML Emails
» HTML Emails
Products
= Products > 203k Streamline

73

» 203k Streamline

> Energy Efficient Mortgage
» HomePath

» Jumbo Elite

» Home Purchase Financing
» Reverse Mortgage

» USDA Rural Housing

» VA Purchase

Plaza
Community

Enrichment
Program

» Delayed Financing

> Energy Efficient Mortgage
» FHA Retained

» HomePath

» Jumbo Elite

» Reverse Mortgage

» USDA Rural Housing

> VA IRRRL

> VA Purchase
21



What's Next? f PLAZA

Click here for more information and to register for these sessions:
http://bit.ly/1to8Vae

= Module 2: Fannie Mae MyCommunityMortgage and Freddie Mac Home
Possible Mortgage

= Module 3: FHA Loan Programs
= Module 4: Community and Nonprofit Second Liens
= Module 5: Mortgage Credit Certificates

= Module 6: Neighborhood Stabilization Programs Combined with FHA
Good Neighbor Next Door

Plaza
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Thank you for attending!

File View Help

If you have any questions or Oaepnne
comments, please feel free to contact BN

O

PIN:
If you're already on the call, press #

Problem dialing in?

[=] Questions

Thank you for joining us! Ve will begin
shorthy.

[Enter a question for staff]

Plaza Home Mortgage Webinar
Webinar ID:

GoTo\\Vebinar

and not intended for public use or distribution. Terms and conditions of programs are subject to change at any time. Refer to Plaza’s underwriting and program

@ Plaza Home Mortgage, Inc. is an Equal Housing Opportunity Lender. This is not a commitment to lend. Information is intended for mortgage professionals only
guidelines for loan specific details and all eligibility requirements. © 2014 Plaza Home Mortgage, Inc. All rights reserved. Company NMLS #2113. 6/2014.
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